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SYNOPSIS ——— Features of Smoke/CO Detector Service
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Key questions addressed:

1. What are the major trends currently impacting the smart smoke/CO detector market?

Who are the key competitors in the market?

What product innovations are driving the market?

What are the rates of ownership, purchases, and intentions?

What are some technical issues smoke/CO detector owners experience, and how are those

issues being addressed?

6. What is the role of caregiving and senior care in the acquisition of security and safety
devices?

7. What role do insurance providers and security dealers play in the adoption of smoke/CO
detectors?
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“Like other smart product categories, safety and security solution providers look beyond device
sales to recurring service opportunities. For smart smoke/CO detectors, that means integrating
with security systems.”

— Daniel Holcomb, Senior Analyst, Parks Associates
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