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SYNOPSIS   

 

Support for Home Networks 
analyzes the consumer 
demand for technical 
support services for home 
networks.  It begins with an 
overview of the technical 
problems consumers 
experience with home 
networks and how they 
currently resolve those 
problems.  It then 
investigates the current 
adoption rate of 
subscription support 
services that cover home 
networks and contrasts 
current adoption against 
consumer demand for 
subscription services 
covering home networks. 

 

ANALYST INSIGHT   

 “Home networks are one of the more troublesome devices in the home, but their role in the home isn’t fully understood by 
consumers.  As a result, consumers want support services for devices connected to the network, but they don’t necessarily 
understand that the network is key to keeping other devices working properly.” 

― John Barrett, Director, Consumer Analytics, Parks Associates 
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