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SYNOPSIS Important Factors for Smart Home Vendor Selection

Ability to integrate system into existing management system

EE

This study examines MDU

property manager’s’ use of Device brands offered by the vendor
connected services and Ability to outsource management of devices/systems to the
products at their properties. vendor

It compares top value Vendor's reputation/brand strength
propositions for smart MDU Devices/system cost less than alternatives

platforms and devices and
quantifies the return on
investment through Vendor’s ability to innovate
operational efficiencies,
increased rental rates, and
decreased resident Features enabled by the vendor’s platform
turnover. The research
additionally investigates

Vendor’s data security practices

Vendor’s ability to integrate devices into a single system

Vendor’s ability to serve all the company’s properties

the impact of the COVID- Option to get bulk internet from the vendor

19 pandemic on MDU 0% 40% 80%
owners and technology % Rating “Very Important” (Rating 6-7 on a 7-pt. Scale)

prioritization and budgeting © Parks Associates

by property managers.
Key questions answered:
MDU property managers - What is driving demand for bulk internet services in US MDUSs, including managed Wi-Fi, and what

are a unique segment, and are barriers to uptake?
market intelligence is

necessary to succeed in
this market area.

How much are MDUs investing in smart home solutions, and which smart home devices are they
installing?

- What are MDU expectations for the return on investment for proptech solutions?
- What are the top smart home device use cases for different types of MDUs?

- What vendor capabilities and proposal features do MDUs prefer when purchasing smart home
solutions?
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