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SYNOPSIS

The synergy between insurance and loT creates a rare "everybody wins"
opportunity that demands exploration.

This study investigates consumer preferences for loT devices that can impact
insurance premiums or claims and evaluates the opportunity for [oT growth through
the insurance channel. Topics include device adoption and purchase intention,
purchase drivers and barriers, the impact of prior claims experience, incentives,
platform and app preferences, and attitudes toward data sharing with insurers.

ANALYST INSIGHT

“Collaborations with security and smart home providers enable insurers to
reduce risks, enhance customer engagement, differentiate themselves in the
market, and tap into the growing smart home technology sector. It's a win-win
strategy.”

—Jennifer Kent, VP, Research, Parks Associates
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