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Synopsis  NPS for Security 
This report assesses 
key trends shaping the 
residential security 
arena. It compares key 
performance indicators 
and company strengths 
by evaluating 
innovation strategy, 
assessing partnerships, 
and growth strategies. 
The report focuses on 
major players with a 
high volume of 
subscribers, including 
ADT, Vivint, Comcast, 
Xfinity, and SimpliSafe 
among others. This 
report analyzes today’s 
U.S. residential security 
system market, its 
players, and market 
dynamics affecting the 
industry. 

 

Publish Date: 2Q 22 
 

“The residential security industry has experienced meaningful growth in recent years 
after holding slow, steady growth for decades. The coalescence of improved DIY 
systems, adjacent smart home devices, and the ensuing growth potential are increasing 
competitive factors for a relatively stable market structure,” said Jennifer Kent, VP, 
Research, Parks Associates. 

 
Key Questions  

 What top trends are affecting the residential market and competitive landscape? 

How are players competitively positioned? What are the strengths, weaknesses, and 
opportunities for different security providers? 

What do consumers want from these providers? 

What are probable directions for traditional security providers in the face of DIY 
competition? 

What are the implications of new tech and business model changes for adoption of home 
security systems? 
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