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SYNOPSIS Availability of Property Wi-Fi in Multifamily

Multifamily properties are Communities

turning to new amenities to
attract and retain residents and
to generate new ongoing
revenue streams. High-speed
internet and Wi-Fi are two of
the most in-demand amenities
in multifamily properties and
key areas where properties can
differentiate themselves.

This study examines MDU
residents’ perceptions and
adoption of managed Wi-Fi and
bulk internet, demand for these
services, and interest in
additional amenity bundles.
This study draws from Parks
Associates’ Q2 2024 survey of
8,004 U.S. internet households.
The survey is demographically © Parks Associates
representative of US internet
households, with quotas for

Key questions addressed:

age, income, gender, and 1. What is the landscape for bulk and managed Wi-Fi adoption in multifamily properties?
educational attainment. 2. What are the drivers of resident satisfaction and dissatisfaction with bulk internet and
Wi-Fi?
Number of Slides: 61 3. How does resident interest in bulk and managed Wi-Fi compare to other amenities?
4. What is resident preference when it comes to bulk versus retail internet services?

5. What is the difference in consumer-reported spending on bulk vs. retail internet services?

“Residents that experience bulk internet service prefer it and deliberately search for communities
that offer property-provided internet. However, many prospective residents may also be hesitant
when faced with competitive retail services. Increasing service quality, the introduction of new
and desired bundles, and a focus on the resident app experience help assuage concerns and
deliver a differentiated experience.”

—Kristen Hanich, Research Director, Parks Associates
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¢ Resident Perspective: Bulk Internet - “Why did you « Resident Perspective: Drivers of Property-Provided
rate your home internet that way?” Smart Device Satisfaction - “Why did you rate your
« Resident Perspective: Drivers of Community Wi-Fi property-provided smart devices that way?”
Satisfaction - “Why did you rate your community’s Appendix
Wi-Fi that way?”
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