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By Kristen Hanich, Senior Analyst, Parks Associates, and Dr. Kenneth Wacks, President, Home, Building & Utility 
Systems 

Synopsis  Age among Owners and Non-owners of Set-top Boxes 

The set-top box market 
is undergoing a 
profound transformation 
with the advent of new 
options for accessing 
pay-TV and premium-
TV channels. This 
report explains these 
changes and examines 
how set-top box makers 
and cable operators are 
adjusting by 
establishing new 
business relationships 
and adding features to 
the set-top box that 
may help retain 
customers. 

Publish Date: 2Q 20 
 

“Set-top boxes are no longer the only portal to the world of premium video content, but 
we see a market continuing for the STB through innovation and creative partnerships 
with MSOs, streaming services, and content developers,” said Kristen Hanich, Senior 
Analyst, Connected Home, Parks Associates. 

Key Questions  

 What is the current state of the set-top box (STB) market? How have STBs 
evolved to date? 

How is the decline in traditional pay-TV impacting set-top boxes?   

How do STBs compete with streaming video devices? 

How do service providers use set-top boxes to increase engagement and drive 
revenue? 

What is the market opportunity for set-top boxes? 
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