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Synopsis  Connected Devices in the Home 

An increasing number 
of providers across 
global markets offer, or 
are testing, gigabit-
speed broadband 
services, pushing new 
fixed-line data offerings 
to data-hungry 
consumers. This report 
examines current 
competition in gigabit-
speed services as well 
as operator strategies 
to retain subscribers in 
the face of such high-
speed competition. The 
report analyzes 
broadband churn and 
cord cutting, as well as 
reasons and likelihood 
for each, and provides 
five-year forecasts for 
fixed-line broadband 
subscribers. 
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“Providers are promoting gigabit backed bundles to differentiate their gigabit services. 
Common bundles feature broadband, pay-TV and fixed phone components to appeal to 
the widest audiences. More specialized bundles include feature such as OTT services to 
better target distinct user segments. As differentiation becomes more difficult, providers 
will increasingly add cloud based services such as network control, home security, and 
smart home applications,” said Craig Leslie, Senior Analyst, Parks Associates. 
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