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SYNOPSIS

Yuting Mu,
Research Analyst Intern

Retailers, service providers, and device manufacturers are expanding the market of
technology solutions that help seniors live safely and well in their homes. This Industry Analyst
research analyzes the existing and anticipated independent living needs among ‘ =
people ages 65 and older, as well as their family caregivers. It explores seniors’ use
of technology and attitudes towards and use of PERS and telehealth solutions and
tests interest and likelihood to buy selected solutions and services, including those
enabled by smart home technologies and products.

Kristen Hanich,
ANALYST INSIGHT Director of Research

“Fragmentation is a key challenge in the independent living solutions market.
Many family caregivers remain unfamiliar and uncertain as to which solutions
are available, what they have to offer, and where they are available.”

—Kristen Hanich, Director, Research, Parks Associates CONSUMER
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