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SYNOPSIS 

The DIY smart home movement is challenging traditional, pro-installed, and 

monitored security systems. Some consumers are deciding that self-monitoring is 

adequate for their needs and pocketbook, putting pressure on pro-monitored 

services to more vigorously substantiate their value. This primary research 

quantifies consumers’ perceptions of the value of traditional and non-traditional 

security products and services, what features are most important to make 

consumers feel safe enough, business model concept testing, and purchase 

channel preferences. 

ANALYST INSIGHT 

“As smart home security devices grow in familiarity, value, and affordability, 

these alternatives will close the divide from traditional security systems. 

Increasing integration of robust analytics, AI, and intelligence will make these 

devices ‘safe enough’ for consumers to monitor and protect their homes.” 

― Dina Abdelrazik, Senior Analyst, Parks Associates 
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