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COVID-19 exposed the vulnerability of our senior population. Seniors seek solutions Insights Analyst |

that can keep them safe and well in their home but still connected to their loved Industry Analysts
ones and doctors. At the same time, retailers, service providers, and device
manufacturers are expanding the market of technology solutions that support
independent and safe living for seniors. This research quantifies the impact of the
COVID-19 crisis on seniors and family caregivers, assessing concerns, pain points,

and demand for technology products and services. 1
Jennifer Kent,
ANALYST INSIGHT Senior Director

“A greater willingness on the part of seniors to try and adopt new technology
presents opportunities for many players in the market. Increased adoption of
smartphones and smart home devices among the senior population points to
new avenues for services to engage with their senior members.”
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— Kristen Hanich, Senior Analyst, Parks Associates ;
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