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More convenient than going to doctor in person
Help decide whether or not to make doctor appt.
Want to talk to doctor after hours/on weekend . . .
Yilan Jiang, Director

Feels more private/anonymous than in-person visit
Help decide whether or not to go to urgent care

Cheaper than going to doctor’s office/urgent care

Age/health makes it difficult to visit a doctor in person

Pooja Kamble,
Researcher

No suitable doctor | can consult nearby

Don’t have health insurance
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Xiaofan Tan, Intern

SYNOPSIS Industry Analyst

This study examines the growing market of connected medical devices and
investigates consumers’ appetite for greater insight into their own wellbeing and
solutions that enable them to better manage their health conditions. It assesses
opportunities at the juncture of healthcare and home, including virtual visit services
and remote patient monitoring programs.

Jennifer Kent,

ANALYST INSIGHT Senior Director

“More than one-third of US heads of broadband households ages 65 and older
are interested in telehealth services, although the majority of them have never
used these services. Of seniors who have never used telehealth services, 44%
believe an in-person appointment would provide better diagnosis and treatment,
so to be successful, these solutions need to focus on that personal connection
to ensure patients are comfortable with these innovations.”

— Jennifer Kent, Senior Director, Parks Associates
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